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CONTACT LENS FITTING POLICY

We want your contact lens experience to be a healthy and pleasurable one.

The goal of contact lens fitting is to find the best lens for your eyes.  This goal makes the contact lens exam
more intensive then a routine exam.  The measurements taken are different than those for eyeglasses.  (The
contact lens sits directly on the cornea and has to be fitted for shape, size, water content and lens power.)

Contact lenses are medical devices and standard of care requires a one-year expiration on all contact lens
prescriptions.  The contact lens wearer is required to have an annual exam by an eyecare professional, this is the
industry standard, which has been set for your safety and the health of your eyes.

Fitting Fee:  A fitting fee is charged in addition to the exam fee.  This fee includes evaluation,
instruction and follow up care.  This fee is not covered by insurance.  The fees are structured according
to lens type and patient experience.  i.e. first time wearers, refitting, etc.

Basic Fee Schedule: Soft Sphere $110.00 Refit 80.00
Soft Toric $135.00 Refit $105.00
Hard Lens $160.00 Refit $130.00
Therapeutic Fit $205.00
 (i.e. Keratoconus, Cornel Irregularities)
Evaluation $ 50.00

(Current Fit and Eye Health)

Annual Exams:  An annual exam is necessary to ensure the health of your eyes and safety as a contact
lens wearer.

Contact Lens Prescriptions:You are entitled to a copy of your prescription once both you and your eye
care professional are satisfied with your fit and vision.  This may require multiple trials, it is our goal to
make sure you are happy with your vision and that you are confident in the care and proper use of lenses.

Contact Purchases: We will be happy to supply your lenses and discuss the benefits and options
available to you.  Payment for all lenses is made upon ordering.  When you order a six (6) month supply
of contact lenses you will receive a $100.00 gift certificate toward the purchase of glasses in any of the
Eyewear at Willows locations.

Exchanges: We will be happy to exchange only unopened boxes of lenses that have not expired and
were purchased here. Contact Lens manufacturers will not accept expired or open boxes of lenses for
exchange.

I by this signature, attest that I have read and understand this policy.

__________________________________ ______________________________
                     Signature                                                                                          Date


